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Work Experience
Amazon
Senior Program Manager  Seattle, WA  June 2025 – present
· Manage North America Seller Business monthly new hire onboarding program, including pre-boarding, orientation, and facilitating learning experiences for 250 account managers and seller support roles. Achieved 98% satisfaction rating (+2% QoQ) and 97% effectiveness rating (+2% QoQ).

Amazon Web Services
Senior Program Manager  Seattle, WA  July 2023 – May 2025
· Standardized and executed quarterly promotion program for 1,100 employees across North America, earning organization’s inaugural 2024 Champion Award.
· Designed and developed high-impact skills workshop for inaugural leadership summit, attended by 160 sales executives ranging from frontline managers to directors. Achieved 90% satisfaction rating (highest of 5 sessions).
· Partnered with senior sales leadership to develop and execute a five-part skills enablement program. Reached 110 sales managers and achieved 97% satisfaction rating.
Program Manager  Seattle, WA  February 2023 – June 2023
· Launched and scaled leadership coaching program, achieving 94% completion rate among 156 initial sales managers. Program success resulted in expansion to 3,662 managers worldwide.
Internship Program Manager  Seattle, WA  May 2022 – January 2023
· Directed 12-week sales internship program for 101 interns across the US and Canada, driving 97% conversion rate (+12% YoY).
· Managed 150-person extended team while delivering professional development training, onboarding, leadership series, and large-scale events for up to 200 attendees.
· Oversaw $95,800 annual program budget (+80% YoY), ensured optimal resource allocation and budget adherence.

Amazon 
Learning Program Manager  Seattle, WA  September 2018 – April 2022
· Managed multiple learning programs for 11,500 employees worldwide.
· Created scalable cross-program global learning strategy and roadmap, achieved 25% reduction in training hours (4,350 hours saved).
· Implemented learning template library, resulted in 40% reduction in development time.
Instructional Designer  Seattle, WA  July 2017 – September 2018
· Created learning strategy and implemented training for self-service portal launch to 500,000 employees in the U.S.
· Trained 1,300 employees across 27 countries on new case management system. 
· Designed, developed, and delivered e-learning, instructor-led, and performance support.

Amazon Web Services
Training Publisher  Seattle, WA  October 2016 – July 2017
· Implemented curriculum development quality assurance tool, resulted in 40% SLA reduction.
· Published 20 instructor-led and e-learning courses per month.

Education
Master of Science  Instructional Technology  University of North Carolina at Wilmington  2016
Wilmington, NC

Master of Arts  History  University of North Carolina at Wilmington  2010
Wilmington, NC

Bachelor of Science  Mass Communication  University of North Carolina at Pembroke  2008
Pembroke, NC

Skills
Program management, learning design and development, Generative AI, training facilitation, stakeholder management, communication, problem solving, time management, analysis, event planning, ADDIE methodology, e-learning, instructor-led training, hybrid learning, online learning, performance support, Salesforce (SFDC) Customer Relationship Management (CRM), Articulate, Storyline, Camtasia, video editing, video production, Learning Management Systems (LMS), Adobe Creative Cloud, Photoshop, Illustrator, Amazon QuickSuite, Amazon Q, AWS PartyRock, Amazon Nova

Certifications and Awards
AWS Certified AI Practitioner  Amazon Web Services  October 2025

AWS Cloud Sales Center Think Big Champion Award  Amazon Web Services  December 2024

AWS Training and Certification Deliver Results Award  Amazon Web Services  February 2017
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